How we make things accessible at Kentish Town Community Centre 

We have….
Step free access throughout our building, with a platform lift to our upper floor and have accessible toilets. 

Two disabled parking bays outside of our centre (blue badge holders). 

A clean building without clutter which is good for mobility, accessibility and supports better mental health.

Reducing clutter is not just physical, it is also visual; we use a font which is easier for some people with dyslexia to read.  We also use contrasting colours in all our signage. 

We use simple language and use pictures to support our messaging. This helps people who do not speak English as a first language or who have other communication needs. 

We have lots of plants in our building to promote better mental health. This also allows us to provide a building which is calm and supports people who are neurodivergent. 

Our staff are always on hand to help answer any questions. 

We always listen to feedback and constantly seek to improve our services.
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